
We‘ve got 
clean covered.

How to keep your store and 
patients  safe during Covid-19. 
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Follow prescribed hygiene measures 

Personal hygiene measures & guidelines to keep your store as clean 
and safe as possible are described in this document. Follow it, and 
encourage others to do so as well.

Controlled access 

It is recommended that a maximum of 1 customer be in a 100 square 
meters sales area. A shop of 1000 square meters of sales space would 
thus allow a maximum of 10 customers in the business at the same time. 

Symptom checks  

Customers and employees should be checked for symptoms like fever, 
body aches or sore throat before entering the business. 

If a patient is ill, reschedule and explain it is for their protection. 
Thank them for letting you know and offer to move the appointment.  

If an employee is ill, he / she should stay at home for the 
recommended two weeks / as advised by medical professionals

Everyone’s safety is 
everyone’s responsibility
In the following pages, you’ll find simple information on how to 
keep your store, colleagues and customers safe and healthy during 
and after the current Covid-19 crisis. ZEISS wants to support and 
encourage you to make a positive difference during this time.

New protocols
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Personal hygiene measures

Wash hands
before or after any 
action or interaction.  

Avoid handshakes 
and hugs. Elbow 
bumps, waves and 
smiles are welcome.

Use disinfectant 
in absence of soap. 

Wear gloves and 
a mask to minimize 
risk of contracting or 
spreading the virus, 
especially when working 
closely with customers.

Minimize touching
of face, eyes and nose.  
Cough/sneeze into elbow.

Wear eye protection
Ensure that each employee 
has glasses with sufficient 
lens-size, or that they use 
safety glasses.
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As well as all of the basics outlined in the previous page, different 
staff members will have their own responsibilities - in addition 
to basic personal hygiene. Please ensure to do these in front of 
patients for their reassurance.

General

Store hygiene measures

Ask all customers 
to thoroughly disinfect 
their hands when 
entering the store. 

Wipe down all surfaces 
in the morning, midday 
and evening, plus before 
and after each patient 
interaction. 

Visibly clean all 
door-knobs, handles 
and entrances regularly 
throughout the day.

Desks & displays

Declutter desks as 
much as possible. 
Remove bowls of candy 
or mints, pen holders.

Clean office equipment 
such as pens, tablets and 
keyboards after each 
customer or colleague use.

Sanitize all eyewear 
and frames 
throughout  the day.

Washrooms

Designated person(s) should clean morning, 
midday and evening, and signs put up to 
encourage staff and customers to wash their hands.
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Examination rooms

Sanitize equipment before and after each patient consultation. 

• Use alcohol for 10 seconds on instruments e.g. slit lamp, 
phoropter, trial frame, tonometer, etc. To help count, try singing 
‘happy birthday’ to yourself, once. 

• Sanitize chin rests and direct contact areas in front of the patient 
before taking measurements. 

• If possible, use protective paper / film between skin and 
instruments.

• We recommend a disinfectant such as isopropyl alcohol. Isopropyl 
alcohol, which contains 70% alcohol - as recommended by the 
Centers for Disease Control and Prevention (CDC).

Visibly wash hands before and 
after patient contact & verify with the 
optometric assistant in front of the 
patient that equipment was cleaned 
properly.  

Contact lens fittings are not advised at 
this stage, as hands can come into contact 
with the mucous membrane of the eyes. If/
when it is allowed, extra care needs to be 
taken to disinfect hands before and after.
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With very little impact to the daily workflow, ZEISS Vision 
Technology Solutions devices can be easily cleaned and disinfected 
by healthcare professionals between each patient exam. 

To help ensure proper cleaning, specific instructions for use 
(including disinfectant guidelines) can be found in the user 
manuals. 

Cleaning ZEISS instruments 
and equipment

IMPORTANT: It is always 
recommended to follow 
cleaning instructions 
outlined in the user manual 
for each ZEISS instrument. 
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During these cautious times, our patients need to know that we 
have their safety at the forefront of everything. To do this, we can 
reach out to them via various touch points.

The following points outline how we can reassure them, 
both in-store and online.

Communicating with your 
customers

E-mail or SMS to all 
patients explaining what 
to expect when they 
come into the store.

 

Website and social 
channels should contain 
messages about the changes 
in protocol with an emphasis 
on “Healthy and Safe.” 

 

Safety instructions 
and reassurance 
messages will be created 
for all physical customer 
touchpoints.  
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